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View/report outages at OUTAGEMAP.SNOPUD.COM or report at 425-783-1001

Take advantage of our rebates and special offers to give your home an 
energy-efficient reboot in 2025. When PUD customers save energy, we all win! 

Heat pumps > Heat pumps are three times more efficient than 
standard heating systems like wall heaters and baseboards – plus they 
offer heating and cooling! Visit snopud.com/heating for rebate details. 

Shop the PUD Marketplace! > Instant rebates on smart thermo-
stats, door sweeps, EV chargers and energy-efficiency bundles with LED 
light bulbs, weather stripping, advanced power strips and more. 
For more information, visit marketplace.snopud.com or call an 
energy-efficiency expert at 425-783-1700.

Weatherization > Turn drafty digs into a comfy castle with three 
crucial energy-saving improvements: insulation, duct sealing and 
windows. Visit snopud.com/weatherization for rebate details.
Rebates are for electrically heated homes with work performed by a 
qualified contractor (find one at snopud.com/tradeallies).

New Year, New Home!

Did you get a new energy-efficient washer, dryer, smart thermostat or EV charger 
for the holidays? Your PUD offers rebates on qualified products! Restrictions apply, 

including time requirements, so hurry to snopud.com/connect2save for details. 

Savings that Mean Business
Lighting To Go and Commercial Lighting Retrofit 
programs are two ways that we help commercial 
customers to upgrade lighting and lighting controls 
and trim energy bills. Learn more by visiting 
snopud.com/business-save.



Customer Service: 425-783-1000 
Monday-Friday, 8 am–5:30 pm
1-877-783-1000 outside Everett and in 
Western Wa.

Visit us online at snopud.com

Pay your bill: 
1-888-909-4628 

or online at
MY.SNOPUD.COM
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Meet the New Jennings 
Park Substation  
To increase capacity in Marysville, the PUD 
has replaced an aging substation in the central 
core of the city with the new Jennings Park 
Substation. �is larger substation is part of a 
series of infrastructure investments that will 
meet growing demand in Marysville and keep 
power reliable for our customers.   

Stay Away from Downed Power Lines 
Never approach fallen power lines. During storms, trees and debris 
can bring down power lines and poles. Important: 
• Stay at least 30 feet away from downed power lines
• Call the PUD immediately to report a fallen power line
• If a situation is life-threatening (such as a line down on an 

occupied car) call 911

Go Paperless and Win! 
Our Grow Paperless campaign is encouraging all 
PUD customers to ditch their paper bill and go 
paperless. Set up a MySnoPUD account and go 
paperless to be entered in our Grow Paperless 
campaign. We’ll draw a winner each month for a 
$100 bill credit or $100 to go toward a new tree. 

Please help if you can! Visit snopud.com/growpaperless to learn more.

You’re Invited to a Grand Opening!
Join us Saturday, March 22 from 10:30 a.m. to 2 p.m. at our new North County 
Community Office in Arlington. �ere will be lots to see and do, including:
• Ribbon cutting
• Clean Energy Center and battery storage 

project tours
• Training Yard tours including pole-top 

rescue and equipment demonstrations with 
our linemen

Grow

Learn more about this
fun opportunity! 
snopud.com/northcounty 


